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1.       Introduction 

1.1. The health, safety, and wellbeing of our NMITE community is of 
paramount importance and is everybody’s responsibility to 
help keep all community members safe. There is no legislation 
in this area that is directed specifically at NMITE, but the main 
legislation considered is the Children Act 1989, the Safeguarding 
Vulnerable Groups Act 2006 as amended by the Protection of Freedoms 
Act 2012. In regard to the Safeguarding of vulnerable adults NMITE have 
also considered guidance given in the 2014 Care Act, in compliance with 
the Public Interest Disclosure Act (PIDA) 1998, the Employment Rights Act 
1996 and the Enterprise and Regulatory Reform Act 2013. 

1.2. This policy will be reviewed in accordance with NMITE’s Policy Framework, 
or sooner if required to reflect changes to legislation or local safeguarding 
procedures. 

1.3. In line with the Counter-Terrorism and Security Act 2015, NMITE recognises 
its responsibility within the Prevent Duty to be aware of and, where 
appropriate, act to ensure the safety of all students from radicalisation and 
extremism. NMITE is committed to ensuring safe recruitment and selection 
of students, staff, and volunteers.  

1.4. NMITE is committed to working with other education providers, the 
Herefordshire Safeguarding Adults Board (HSAB) and their guidance, and 
other health and social care partnerships. NMITE’s policies and procedures 
for safeguarding are aligned with the West Midlands Adult Safeguarding 
Policy and Procedures. 

1.5  Please note: In the instance of an emergency situation which presents an 
immediate and/or ongoing risk of harm; a student or member of staff 
should always contact the Emergency Services on 999 to gain immediate 
assistance and then follow up reporting as detailed in Section 17 of this 
policy. 

2.       Scope 

2.1. All individuals, irrespective of age, disability, sex, racial heritage, religious 
belief, sexual orientation, or gender identity have the right to equal 
protection from all types of harm or abuse. 

2.2. For the purpose of this policies the term ‘student’ refers to all members of 
the NMITE community studying within its education programme(s) and 
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experiential learning through outreach activities and is 
inclusive of all young people and vulnerable adults. 

i. A vulnerable adult is someone who “is or may be in need of 
community care services by reason of disability, age or illness; 
and who is or may be unable to take care of him or herself, or unable to 
protect him or herself against significant harm or exploitation.” This 
definition of an Adult covers all people over 18 years of age. 
 

ii. A student ‘at risk’ is one who is at risk of harm or exploitation relating to 
their physical, mental, psychological wellbeing or potential for being drawn 
into criminality. 

2.3. NMITE is not normally able to accept applications from under-18s; however, 
it will introduce a risk assessment process for students who are under 
eighteen at the start of their programme and adopt procedures in line with 
the Herefordshire Safeguarding Children Framework in advance of the 
arrival of any under-18s. 

3.       Purpose 

3.1. Our Safeguarding Policy sets out our commitment for keeping all members 
of our community safe and our procedures clearly state how safeguarding 
concerns should be reported. Through publishing this policy, providing 
information and training, all members of the community are enabled to 
promote safe practice and in so being create a supportive community that 
enables students to speak out. 

3.2. To provide staff, students, and volunteers with guidance on procedures 
that must be followed to ensure safeguarding in relation to students, 
and/or in the event that they suspect a student may be experiencing, or be 
at risk of, harm. 

3.3. Section 26 of the Counter-Terrorism and Security Act 2015 places a duty 
on NMITE to have a due regard to the need to prevent people from being 
drawn into terrorism. All safeguarding concerns relating to Prevent will be 
progressed in accordance with NMITE’s Prevent Strategy and also reported 
to the Safeguarding Panel – Appendix 1. 

4.       Designated Safeguarding Team (DST) 

4.1. At NMITE the ‘Designated Safeguarding Lead (DSL) is: 

Samantha Lewis – Director of People and Operations 
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Email: samantha.lewis@nmite.ac.uk 

Telephone: 01432 804534  

Mobile: 07814 107626 

4.2. The Director of People and Operations is a member of senior 
leadership team and holds management responsibility for Safeguarding 
arrangements at NMITE. This means that the DSL will: 

i. Implement and promote this Policy, 
ii. Ensure that the Policy is monitored and reviewed in accordance with 

changes in legislation and guidance on the protection of young people and 
vulnerable adults, 

iii. Act as the main contact within NMITE for the protection of all students, 
iv. Ensure effective implementation of the awareness and CPD requirements 

detailed within this policy, 
v. Establish and maintain contact with social services and other relevant 

agencies on safeguarding issues on behalf of the organisation, 
vi. Maintaining confidential records in line with GDPR of relevant cases and 

action taken. 

4.3 In the absence of the DSL any member of the Designated Safeguarding 
Team (DST), known as Designated Safeguarding Officers (DSO) will hold 
this responsibility.  

The Designated Safeguarding Team is:  

Designated Safeguarding 
Officer 

Email contact  Telephone 
contact 

Mary Kenyon-James – Director 
of Registry and Student Life 

mary-kenyon-
james@nmite.ac.uk 

01435804544 

Jess Hall – Student Services 
Manager 

jess.hall@nmite.ac.uk  01432804545 

Natalie Hanson – Student 
Services Advisor 

natalie.hanson@nmite.ac.uk 01432804545 

5. Contacting the Designated Safeguarding Team (DST) 

5.1. Members of the DST are based in the Student Support Services Office; 
please visit the Student Support Services office to speak to a member of 
staff face-to-face between the hours of 9:30am-4:30pm Monday-Friday. 
We are located at Blackfriars Modular 
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In addition to the contact details listed in 4.3, you can contact 
the DST out of hours by calling -01432 381380 

by: 

6. Safeguarding Awareness and Continuing Professional 
Development   

6.1 The DSL and all members of the DST as well as members of the 
Safeguarding Panel attend Management of Safeguarding Training every 
two years. It is the DST responsibility to ensure that all awareness and CPD 
activity detailed below is implemented. 

6.2 All new staff members receive a Safeguarding Induction within the first 
week of employment from a member of the DST. The induction includes 
ensuring new staff are aware of the identity of the DSL and DST and the 
requirement for staff to sign their understanding of their responsibilities 
within the policy and procedures. 

6.3 The DST ensures that up to date information is displayed in prominent 
positions throughout the NMITE campus informing all students, staff, and 
volunteers of the procedures for reporting safeguarding allegations or 
concerns.  

6.4 All staff are required to attend Safeguarding training in line with national 
and local standards at least once every three years. Training includes as a 
minimum, identification of types of abuse – Appendix 2, risk factors and 
reporting procedures. New staff members who are student-facing must 
have attended this training at the next available scheduled delivery.  

6.5 All new staff members are required to complete the Home Office online 
Prevent training within the first month of employment. Line managers will 
ensure an alternative method of delivery will be provided to staff that 
cannot access the online Prevent training.  

6.6 All staff members are required to attend face to face approved Home Office 
Prevent training which will be delivered annually and will be attended by all 
staff.  

6.7 Volunteers are required to attend a Safeguarding Induction from a DSO; 
volunteers who are student facing must also attend Safeguarding training 
in line with national and local standards at least once every three years.  

6.8 All NMITE staff and students receive an annual mandatory Safeguarding 
update. Staff or students who are on long term absence leave will receive a 
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briefing on their return to work or studies. Additional 
safeguarding updates will be issued in line with changes to 
legislation, policy, and/or procedure. 

6.9 All staff have access to ‘Professional Conduct Guidelines – for 
safer working alongside students; staff are asked to confirm with the HR 
Department that they have read and understood the content of the 
guidance. 

6.10 The Student Support Services Team advise new students of the 
Safeguarding Policy via the Student Handbook and as part of their 
induction.  

6.11 A representative Safeguarding Panel meets quarterly to ensure that 
safeguarding is embedded within all organisational activities. Members of 
the Safeguarding Panel are selected based on prior experience and 
expertise in safeguarding. 

6.12 Members of the Safeguarding Panel are representatives on Local Authority 
and Education Safeguarding Committees; this ensures up to date practice 
and key locality risks and concerns are known and can be acted upon 
appropriately. Committees include: 

- Herefordshire Safeguarding Adults Board 
- Herefordshire Safeguarding Children Strategic Partnership 
- Promoting Community Cohesion Delivery Group 
- Addressing Hate Crime Committee 
- Herefordshire Prevent Steering Group 
- Herefordshire Addressing Substance Use Group 

 

6.13 Members  of the Safeguarding Panel will undertake a biennial Safeguarding 
audit to assure policy, and procedure is embedded throughout the 
organisation and inform areas for improvement. The Safeguarding Panel 
will review findings and if required develop an action plan.  

 

7.       Safer Recruitment 

7.1 Offers of employment to all student-facing posts subject to a DBS check 
are conditional upon the individual meeting the required standard and 
failure to do so could result in an immediate withdrawal of the offer of 
employment. 
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7.2 Failure to disclose or the provision of a false statement of 
disclosure by a potential employee may result in disciplinary 
action with a potential sanction up to and including summary 
(instant) dismissal. 

7.3 Staff are contractually obliged to notify the NMITE of any post-employment 
criminal convictions that may impact upon their future employment with 
NMITE. If the individual is found in breach of this contractual obligation, 
then disciplinary action may be taken with a potential sanction up to and 
including summary dismissal. 

7.4 In a case where the LADO (The Local Authority Designated Officer) or the 
Police provides information to NMITE in regard to a criminal conviction or a 
member of staff being on the barred list, actions will be taken in line with 
the Employee Disciplinary Policy.  

8.        Educational and outreach activities with young people 

8.1 NMITE staff are engaged in a range of outreach activities, e.g., visits to 
other education institutions, marketing at sector events and careers fairs,  
STEM hands-on activities at NMITE. These will have various aims, e.g., to 
engage them with engineering and higher education, informing young 
people of the opportunities at NMITE, raising aspirations, and working with 
prospective students. Some of these activities involve working with young 
people under the age of 18 and take place at schools, FE colleges, careers 
and community events and shows. NMITE may also run STEM activities for 
young people at NMITE premises.  

8.2  Staff taking part in activities on premises outside NMITE: 

i. If the activity is organised by the host organisation, staff will need to be 
accompanied by DBS cleared staff from the host organisation. NMITE 
activities in those situations will be covered by risk assessments 
conducted by the host organisation. 

ii. If the activity has been devised and designed by NMITE, staff will need to 
ensure that a risk assessment is conducted by NMITE. Refer to NMITE Risk 
Management policy and the Health &Safety Manager for advice and 
guidance. Refer to the host’s overarching risk assessments for fire, 
electrical items, etc. 

8.3  Outreach activities run on NMITE premises or online organised by NMITE will 
require a risk assessment conducted by NMITE. In general, NMITE would 
require children to be accompanied by teachers/guardians. If the children 
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are not to be accompanied by guardians and/or teachers, 
NMITE staff delivering these activities must have Enhanced 
DBS Clearance to cover working with unaccompanied children. 
The visiting organisations will be expected to have their own 
risk assessment in place. Refer to NMITE Risk Management 
Policy and the Health, Safety & Facilities Manager for advice and guidance. 
Refer to NSPCC guidance for online events. 

8.4  All academic staff undertake DBS clearance process upon their arrival at 
NMITE.  

9.        External Student Projects and Visits 

9.1 During their studies students will attend both escorted and unescorted 
visits to our external partner companies. Risk assessments will be 
undertaken for all of these visits. All partners involved in providing these 
opportunities receive the Partner and Guest Speaker Handbook.  

9.2 The Partner and Guest Speaker Handbook contains information and 
guidance detailing the Partner organisations duty of care in regard to the 
Health, Safety and Welfare of students whilst on their premises. 

9.3  Partners are provided with routes of referral and contact details for the 
NMITE Designated Safeguarding Lead, and the Prevent Officer should they 
have any concerns in regard to safeguarding or potential for radicalisation. 

9.4  The Partner and Guest Speaker Handbook also contains information on the 
NMITE Student Support Services and contact details for the Director of 
Registry and Student Life should they have any welfare concerns about the 
student.  

9.5 Students are provided with the Student Handbook for Visits, Challenges 
and Projects with Partners to clarify the responsibilities and expectation 
for this type of work.  

10. NMITE Student Accommodation 

10.1 The safeguarding information for student accommodation will vary 
according to the site and location of each property and the associated 
management structures.  

10.2 Students living in NMITE residential accommodation will be provided with 
the information and protocols specific to their own residence at the point 
of signing their accommodation contracts via e-mail or in their preferred 
format as part of their accommodation welcome pack.  
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11.        Lone working 

11.1  Lone working is considered to be where a member staff or 
student conducts a work or study-related activity 
unaccompanied or without access to another person for 
assistance. It could include situations such as: working out of 
normal hours, working in an isolated location, one-to-one working, off 
campus activities or travel, driving vehicles or working from home alone. 
NMITE has in place Arrangements for Lone Working which is shared with 
staff and students during induction to the organisation. 

12. Transport 

12.1  Staff should not transport students in their personal vehicles without 
permission from their Line Manager. In the rare circumstances that this 
may be authorised;  it may only be authorised on the basis of a minimum of 
3 people being present in the vehicle; this may be 2 staff and 1 student or 1 
staff and 2 students; these minimum levels must always be observed. Staff 
using their car for work purposes must also have provided to HR a copy of 
their driving license and insurance documentation to prove they have 
cover for business use. 

13. Access arrangements 

13.1  Student access to sites will require the use of student ID cards which must 
always be worn while on NMITE premises; students must not loan or give 
student ID cards to anyone else and they must notify Student Support 
Services immediately if they lose their ID card through 
studentsupport@nmite.ac.uk  

14. Visitors on Campus 

14.1  Only authorised visitors will be allowed on NMITE premises. Authorised 
visitors must wear a visitor badge at all times while on NMITE premises. All 
guests must be and can only be signed in and out by a member of NMITE 
staff, not by a student (unless with prior written permission from a member 
of staff). They must be escorted by a member of NMITE staff while on 
NMITE premises. Further information for students is available in the 
Student Handbook. 

15. Use of IT/Social media 

15.1  All NMITE students are made aware of the IT Acceptable Usage Policy, Data 
Protection Policy, and Student Social Media Guidelines as part of Induction 
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Activities and attend a session focused on appropriate use of 
electronic communication equipment. 

16. Information Sharing 

16.1  Information sharing is an essential element of ensuring 
effective safeguarding and promoting the welfare of young people and 
vulnerable adults. Relevant information will be shared with external 
agencies only in accordance with NMITE policies and procedures and legal 
compliance. The DST will always work to the Government 
guidance/legislation:   

DfE non statutory information sharing advice for practitioners providing 
safeguarding services for children, young people, parents, and carers  

and  

guide-to-the-general-data-protection-regulation-gdpr-1-1.pdf 16.2NMITE 
request students provide a trusted contact, this person may or may not be 
their next of kin.  

Under data protection legislation NMITE may disclose personal information 
about a student without their consent only when it is in their vital interests 
to do so; this means in very serious or life and death situations.  

16.3  Security of information sharing must always be considered and should be 
proportionate to the sensitivity of the information and the circumstances. 

17.        Responding to Safeguarding allegations or concerns 

If the allegation or suspicion is about a member of staff or a volunteer refer to the 
guidance in Section 19 of this policy.  

17.1  Any member of staff or volunteer who is informed of any incident or strong 
suspicion of abuse of a student occurring during their studies at NMITE, or 
to a student whilst at home or in the community, must report the 
information the same day to a DSO. The DSL must be informed immediately 
and kept informed of all actions, decisions, and outcomes. 
samantha.lewis@nmite.ac.uk or telephone: 01432 80453 or 07814 107626 

17.2  No member of staff should seek to investigate reports of physical or sexual 
abuse themselves. Alleged victims, perpetrators, those reporting abuse 
and others involved should not be questioned by NMITE staff beyond the 
point at which it is clear that there is an allegation.  

17.3    Staff must: 
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i. Respond in a calm and neutral manner. 
ii. Listen to what the student is saying, 

iii. Limit any questioning to the minimum necessary to seek 
clarification only, 

iv. Avoiding "leading" the student by making suggestions or 
asking questions that introduce their own ideas about what may have 
happened, 

v. Stop asking any more questions as soon as the student has disclosed that 
he or she believes that something abusive has happened to him or her, or 
to someone else.  

vi. With the knowledge of the student concerned (and, where appropriate, 
student consent) refer the matter immediately, with all relevant details, to 
a DSO.  

17.4  Staff members must never give guarantees of confidentiality to students 
or other staff members who wish to tell them something serious. However, 
they should guarantee that they will only pass on information to the 
minimum number of people who must be told in order to ensure that the 
appropriate action is taken. They should guarantee that they will not tell 
anyone who does not have a clear "need to know" and that confidentiality 
will be respected within the designated team.  

17.5  The informing or disclosing student or staff member should be assured of 
safeguarding from any retaliation or unnecessary stress that might be 
feared after a disclosure of alleged abuse has been made.  

17.6  NMITE recognise that dealing with safeguarding disclosures and/or 
allegations can be very upsetting for some individuals. Members of the DST 
are available to meet with staff to provide debrief and support, in addition 
to the range of staff support offered at NMITE.  

18. Procedures for the Designated Safeguarding Team 

18.1  Reports or allegation of sexual violence or sexual harassment will be dealt 
with under the Student Sexual Misconduct Policy. 

18.2 The DSL/DSO, on receiving an allegation or concern of a Safeguarding 
nature must:  

i. Meet with the student and seek clarification of the report or disclosure.  
ii. Take any steps needed to protect any student involved from risk of 

immediate harm whilst remaining aware of the possibility of forensic 
evidence. 
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iii. Ask the informing student what steps they would like taken to 
protect them now that they have made an allegation and 
assure them that NMITE will aim to follow their wishes.  

iv. Start a confidential Safeguarding Incident Report – Appendix 
3; this timeline of contact and actions will be maintained 
throughout the reported case.  

18.3  For all students, if the nature of the allegation or disclosure is that there is 
potential that a crime has been committed, the DSL/DSO with relevant 
consent will either directly or support the student to report this to the 
Police immediately. The DSL/DSO will not investigate the allegation further.  

18.4 If the student is considered a vulnerable adult, a Safeguarding Adults 
Concern Form (AP1), accessible to the DSL/DSO from HSAB, will be 
completed and the DSL/DSO will refer the matter without delay to the 
Safeguarding Adults Advice and Referral Team and the Police. In some 
circumstances an AP1 will be sent to Adult Social Care Team in the 
student’s home area. 

18.5   The Safeguarding Adults Advice and Referral Team is contactable on:   

01432 260101 (weekdays 9am-5pm) 

0330 123 9309 (after 6pm, weekends and public holidays 

Email: safeguarding@herefordshire.gov.uk  

18.6  The DSL/DSO will follow the advice from the Police and/or Safeguarding 
Adult Advice and Referral Team on any necessary next steps in relation to:  

i. informing a student's parents/guardians/carers  
ii. medical examination or treatment of the student  

iii. immediate safeguarding measures that may be needed for a student who 
has been the victim of abuse, a student who has given information about 
abuse, or a student about whom an allegation has been made.  

iv. referral to other appropriate agencies, for example the Forced Marriages 
Unit  

18.7  The DSL/DSO will inform the student and/or the person who made the initial 
allegation of what the next steps are to be, having been advised of these 
by the Police and/or Safeguarding Adult Advice and Referral Team. 

18.8  The DSL/DSO will take any necessary steps for the longer-term 
safeguarding and support of each student who has made allegations of 
abuse, or is alleged to have suffered from abuse, taking his or her wishes 
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into account which may include signpost for any student who 
has been the subject of abuse to relevant counselling and 
support agencies.  

18.9 The DST will take any necessary steps in relation to a student 
who is alleged to have abused another, which may include appropriate 
measures of protecting and support.  

18.10  The DST will ensure that the Police are aware if a student they wish to 
interview is considered a vulnerable adult and therefore would require an 
appropriate adult present and will ensure the cooperation by NMITE in any 
subsequent investigation by the Social Services, Police, or other relevant 
agency. 

19. Allegations of abuse of students by staff or volunteers 

19.1  In line with the Student Sexual Misconduct Policy, If a student makes a 
formal report of sexual misconduct on the part of a member of staff, this 
will be investigated under the Employee Disciplinary Policy. 

19.2 All allegations of abuse of students by staff or volunteers are taken 
seriously and treated in accordance with the local safeguarding 
procedures and national guidance. These procedures are used in respect 
of all cases in which it is alleged that a member of staff or a volunteer at 
NMITE has:   

i. behaved in a way that has (or may have) harmed a student or students. 
ii. possibly committed a criminal offence against or related to a student or 

students, or  
iii. behaved towards a student or students in a way that indicates they are 

unsuitable to work with young people or vulnerable groups. 

19.2  If member of staff has suspicions regarding the contact or conduct of 
another employee or individual engaged on NMITE business with a student, 
then at the earliest opportunity they should raise this with the DSL or DSO 
who will immediately inform the DSL. 

19.3  In cases where the DSL is the subject of the allegation the DSO receiving 
the allegation must pass on the allegation directly to the CEO.  

19.4  In cases where a DSO is the subject of the allegation any staff member 
receiving the allegation must pass on the allegation directly to the DSL.  

19.5 This is in order that any potential risk can be minimised with immediate 
effect and to allow an investigation into the allegations to take place.  
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19.6  The member of the DST assigned to oversee the allegations 
will report without delay to the Safeguarding Adults Advice and 
Referral team. 

19.7  The Safeguarding Adults Advice and Referral team will advise 
on three strands in the consideration of an allegation:   

i. a Police investigation of a possible criminal offence. 
ii. enquiries and assessment by the Safeguarding Adults Advice and Referral 

team about whether the student is in need of protection.  
iii. consideration of disciplinary action in respect of the individual, which 

includes guidance for suspending a member of staff/volunteer.  

19.8 The /DSL, if necessary and following advice from the Safeguarding Adults 
Advice and Referral team, will ensure there is oversight by the Director of 
People and Operations suspension from duty, pending investigation, any 
member of staff who is alleged to have abused a student or students.  

19.9  The HR department will ensure that the person who is the subject of the 
allegation is informed of the progress of the case and will ensure that every 
effort is made to maintain confidentiality and guard against unwanted 
publicity.  

19.10  NMITE will ensure that any allegation will be followed through, regardless of 
whether the subject of the allegation chooses to resign or cease to provide 
their services. NMITE will not enter into compromise agreements (by which 
the person agrees to resign, the organisation agrees not to pursue 
disciplinary action, and both parties agree a form of words to be used in a 
reference) in relation to any allegations of abuse.  

19.11  NMITE will work under the direction of the Safeguarding Adults Advice and 
Referral Team and engage fully with strategy discussions and information 
sharing protocols.  

19.12  If an allegation is substantiated NMITE will ensure that DBS are notified, 
usually via the Local Authority Designated Officer (LADO).  

The Local Authority Designated Officer (LADO) for Herefordshire is Terry 
Pilliner. 

Contact details: 01432 261739. 

Or 

LADO@herefordshire.gov.uk 
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20. Dealing with malicious allegations 

20.1  If the investigation concludes that the person who has been 
suspended can return to work or studies, NMITE will consider 
how best to facilitate this, which will include consideration of 
supportive measure to deal with stress issues.  

20.2  If an allegation is determined to be false the Safeguarding Adults Advice 
and Referral Team may refer the matter to the appropriate team to 
determine whether the person concerned is in need of services or may 
have been abused by someone else.  

20.3  At the conclusion of each case the Safeguarding Panel will consider the 
lessons of the case and how they should be acted upon.  

21.        Internal case review 

21.1 In all cases where there has been a requirement to make a report to the 
Police or referral the LADO or an internal case review will be held. The 
relevant DSO will provide a full written report to the full DST which will 
include all activity, decision making rationale and actions as detailed in the 
Safeguarding Incident Report. 

21.2  The intended purpose of the case review is to provide a vehicle for 
reflection, identify good practise provide challenge where required in 
relation to decision making and to make recommendations for changes to 
procedure and policy as required.  

The outcome and any recommendations will be reported to the Senior 
Leadership Team. 

22. Whistleblowing 

22.1  All staff and volunteers should feel able to raise concerns about poor or 
unsafe practice and potential failures in the NMITE Safeguarding Policy or 
Procedures and know that such concerns will be taken seriously by the 
organisation. A Whistleblowing Policy explains the procedure for such 
concerns to be raised.  

22.2  Where a staff member or volunteer feels unable to raise an issue via this 
procedure or feels that their genuine concerns are not being addressed, 
they may raise the concern with the Chair of the Board, giving the reasons 
for dissatisfaction. He/she will respond in writing notifying of his/her 
acceptance or rejection of the need for further investigation and the 
reasons for this. 
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Appendix 1 – NMITE Safeguarding Panel 

Membership: members of the Safeguarding Panel are selected based 
on prior experience and expertise in safeguarding. Staff members will 
not be approved for membership of the panel until they have 
successfully completed the Management of Safeguarding Training.  

Director of People and Operations/DSL(Chair) 

Director of Registry and Student Life/DSO 

Student Services Manager/DSO  

Head of Academic Skills and Knowhow Centre 

Health and Safety Manager 

Student Services Advisor - Secretary 

Other colleagues/partners by invitation (as appropriate) 

Purpose: is to provide strategic oversight of NMITE’s safeguarding activities, 
ensuring that the policies, procedures, and risk management demonstrate best 
practice.  

Scope: is inclusive of all members of the NMITE community studying within its 
education programme(s) and experiential learning through outreach activities. 

The Safeguarding Panel has the following responsibilities: 

i. The provision of guidance and support relating to safeguarding at NMITE, 
ii. To ensure the effective support of staff and volunteers via training and 

information, 
iii. The development, review, update, and dissemination of the safeguarding 

policy associated procedures, 
iv. To respond to changes in legislation, regulation, and guidance from 

appropriate external agencies, 
v. Liaison with external agencies as appropriate, 

vi. To ensure highest levels of confidentiality while ensuring that information 
is shared as necessary to safeguard individuals and NMITE’s compliance 
with legislation, regulation, relevant guidance and NMITE’s reputation. 

Frequency of meetings:  

The Safeguarding Panel will normally meet on a quarterly basis, with extraordinary 
meetings being called as necessary to ensure NMITE can provide the most timely 
and appropriate responses to identified concerns. 
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Reporting 

The DSL will provide an annual report to the Audit and Risk 
Committee of the NMITE Board of Trustees based on key risks and 
controls; dashboard of KPIs and future safeguarding considerations. 
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Appendix 2 – Types of abuse 

The main forms of abuse are defined as follows:  

Physical abuse - including hitting, slapping, pushing, kicking, misuse 
of medication, restraint, or inappropriate sanctions  

Psychological and Emotional abuse - including emotional abuse, threats of harm 
or abandonment, deprivation of contact, humiliation, blaming, controlling, 
intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from 
services or supportive networks  

Financial and Material abuse - including theft, fraud, exploitation, pressure in 
connection with wills, property or inheritance or financial transactions, or the 
misuse or misappropriation of property, possessions, or benefits.  

Sexual abuse - including rape and sexual assault or sexual acts to which the 
Vulnerable Adult has not consented or could not consent or was pressured into 
consenting. 

Neglect and Omission - including ignoring medical or physical care needs, failure 
to provide access to appropriate health, social care or educational services, the 
withholding of the necessities of life, such as medication, adequate nutrition, and 
heating. 

Discriminatory abuse - including abuse based on a person’s race, sex, disability, 
faith, sexual orientation, or age, other forms of harassment, slurs or similar 
treatment or hate crime/hate incident. 

Domestic Abuse – an incident of controlling, coercive or threatening behaviour, 
violence or abuse between people that are or have been intimate partners or 
family members. This is regardless of gender or sexuality. 

Self-Neglect - This covers a wide range of behaviour neglecting to care for one’s 
personal hygiene, health or surroundings and includes behaviour such as 
hoarding.  

Sexual Exploitation – Sexual exploitation is a form of sexual abuse where 
individuals are sexually exploited for money, power, or status. It can involve 
violent, humiliating and degrading sexual assaults. In some cases, individuals are 
persuaded or forced into exchanging sexual activity for money, drugs, gifts, 
affection, or status. Sexual exploitation does not always involve physical contact 
and can happen online. 
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Modern Slavery – this encompasses slavery, servitude, forced and 
compulsory labour and human trafficking. Traffickers and slave 
drivers coerce, deceive and force individuals against their will into a 
life of abuse, servitude, and inhumane treatment.  

Organisational – Neglect and poor professional practice. This may take the form 
of isolated incidents of poor or unsatisfactory professional practice, at one end of 
the spectrum, through to pervasive ill treatment or gross misconduct at the 
other. Repeated instances of poor care may be an indication of more serious 
problems. 
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Appendix 3 – Safeguarding Incident Report 

Student Name:   DofB:  

NMITE address:  

Person reporting incident 

Name:  Position: Contact Details: Date and time of incident 
(if applicable): 

    

Reason for reporting a concern. 

 

 

 

 

Is this person or any other person at risk of harm / at risk of harming others / at risk of 
involvement in extremist activity? 

DSL/DSO receiving the report:  

Other staff involved:  

Internal Information Sharing – student consent to share? YES/NO  

Who Date Time Method 

DS Team    

Personal Tutor    

SLT    

Human Resources    

Other – please specify 
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External Information Sharing – student consent to share? YES/NO 

Who Date Time Method 

Social Services    

Police    

Medical Services    

LADO    

Parents/Guardians    

Other – please specify 
 

   
 

   

Initial Information/Contact report 

(Include details of the incident or concerns, including times, dates, description of any 
injuries, alleged perpetrator, witnesses) 

 

 
 
Action 

Staff:  Date: 

Update/Action 

 

 
 
Staff:  Date: 

Update/Action 

 
 
Staff:  Date: 
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